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TikTok Lead Ads Introduction and Policy

Things you should know

Product Introduction:

A Lead Generation objective (Lead Ads) is an ad objective through which advertisers can drive
sales and generate leads on TikTok (available only on TikTok placement)

A Advertisers use this objective to encourage prospects to fill out a form and provide their
contact information, where basic information is pre-filled, to signal their interest in their
products or services

Related Policy to Read:

I.  ForTikTok Lead Ads Terms of Use please refer https://ads.tiktok.com/help/article?aid=14079
[I.  Forinformation regarding Information that can be captured using Lead Ads, refer sec “4.13 Data
Collection" https://ads.tiktok.com/help/article?aid=9552

TiKTOK:ForBusiness
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Lead Ads - Objective

Currently Lead Generation objective will be available once the advertiser has been

allowlisted

Awareness

@ Reach

Show your ad to the maximurm number of

A Lead Generation can be found as an
objective when setting up a new people.
campaign.

A By selecting this choice, the user is

automatically creating a Lead Ads
campaign
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Consideration

v:

Traffic

Send more people to a destination on your

website or app. Learn more

App Installs

Get more people to install your app.

Video Views

Get more people to view your video content.

Lead Generation (&)

Collect leads for your business or brand.
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Age Limit for Lead Ads

Lead Ads can only be targeted to users aged Gender
18 and above L

o ) No Limit Male Female
This is regulated already when setting up the

campaign, as 13-17 age targeting is not even

available. Age

= ~ N )
‘ 18-24 25-34 35-44 45-54 b+

A Bidding: Cost Per Lead (CPL)

A Billing: oCPM
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Ad Setting and Creation

° Campaign
Create an Ad
A Fill out "Ad Name” © 2 Growp Ad Name
A Select “Ad Format” O A A Name
Ad Name Ad Name Test
Ad Format
Ad Details
Instant Form Ad Format
Tracking

q @ single video

Forms open instantly when someone

interacts with your video.
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Ad Setting and Creation

Create an Ad
A Fill out "Ad Details”
A Under Ad Details section you can update

l. Video

1. Display Name
. Text

Iv. CTA

l. Profile Image
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Ad Details
Media
Video View recommended video specs
+ Upload t+ From Library + Create

Text & Link

Display Mame

This is Sample Display Name

Text

This is Sample Ad Text

Call to Action
Auto-optimized
@® Customized

Book now

Profile Image

+

Preview

This is Sample Ad Text
I Promotional Music




Lead Ads - Setup Guide

Types of Instant Forms

Create an Ad | Select Template
A Create/Select Instant Form

Instant Form Template

A Click on Create to select the form
template

l. Classic Form - Suitable for advertisers
Instant Form

Required

who want to ask more questions

(including custom questions) '[Tm‘ Make an appointment
- . Please fill in your contact information
lIl.  Product Promotion Form - Suitable for rone nunber
advertisers who want to promote lnstant oan - '

products and ask key questions (up to 3 o == -
U 2 ntitled form 9/29/2(
questions and no custome questions) s

. tomatically Wi
for View tiktok data
Privacy Notice policy

[ Classic Form ] [Product Promotion Form
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Instant Form Selection Select Template / Classic Form
Instant Form

A The Form has 2 parts - Content and Sample Form 2

Se’r’rings Create (
Content  Settings

Form configuration e

A You can find “Form configuration” in . Form Configuration
“Settings”, where you can choose the form ® . Untitied form 9/28/20, 12:27 A\ Choose the form language
language. English

-

A Available languages: English, Viethamese,
Thai, Malay, Bahasa Indonesia, Japanese,
Russian, Korean, French, German, Italian,
Spanish, Turkish, Traditional Chinese

A If you don’t choose a language, the form will
be in English by default.
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Classic Form - Form Type

Two Types of Forms:
1. More Volume
A The flow is shorter so that it is easier to get
more leads.
A Consists of 4 parts(“Intro”, “Question”,
“Privacy Policy” and “Thank you screen”)

2. High intent
A Gives users a chance to confirm their
information so that the quality of leads will
be higher
A Consists of 5 parts (“Intro”, “Question”,
“Privacy Policy”, “Review Screen” and

"Thank you screen”)
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Select Template / Classic Form

Sample Form £

Content  Settings ]

Form Type

Mobile preview

Options

(® More Volume

O Higher Intent

Enter your contact information

Email

Introduction

Question

Privacy Policy

Thank You Screen

< 172 >
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Classic Form - Introduction

Creating the Intro (Optional)
A Intro consists of 3 parts (“Logo”,

“Displayed name”, “Headline”)

A You can utilize these to provide more
context for your customers to explain
why they should fill out your form.

A 1t is optional feature, so you need to

switch it on if you want it to be shown

in your form.
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Select Template / Classic Form

Sample Form £

Content  Settings

Form Type v
moducticn [ @) \
Logo

Displayed Name

This is Display Name

Headline

khs is Headline J

Mobile preview

This is D\'splay Name
This is Headline

Enter your contact information

Email
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Classic Form — Questions

Creating a new Instant Form - The questions

A

A

There is a text box for you to declare how you will leverage the
collected user information.

We provide 2 kinds of questions. You can ask 10 questions in
total.

Prefilled fields: You can select some of them or all to make the
form on your Lead Ads easier for people to complete.

A Contact fields - Phone number, Email, Street address,
State, City, Country

A User info* - Full name, Last name, First name
A Demographics - Gender

Custom questions: Allows you to get answers to the questions
that are most important to your business.

A Categories -Short answer, Multiple questions,
Appointment request

Users must answer all the questions to submit the form
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Sample Test - [This is how the information will be used

Mobile preview

Personal Information

Question

Email

Question

Name

Question

Country

Add Categories v

Custom Questions

Add Categories ~

T short Answer
£= Multiple Choice

Appointment Scheduling

T Enter your contact information

Email

Name

Country

*Names will not be Auto  -filled by default
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Classic Form - Privacy

Since you will be collecting user
information, you need to add the
link of your company’s Privacy
Policy. The link will appear with
TikTok’s Privacy Policy
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Sample Form £

Content  Settings

Form Type

Introduction

Question

Mobile preview

Name

Country

[Privacy Policy

Company Name

’ )

Privacy Notice

By clicking “Submit”, you agree to send your
personal information to {company_name}.
{company_name} will use this information in
accordance with its own Privacy Policy. TikTok
will also use this information for auto-fill of the

|

advertising forms in accordance with the User
Privacy Policy. Check TikTok's User Privacy
Policy. View TikTok's user privacy policy. View

Link URL

\

{company_nameJs privacy policy.

_/

Thank You Screen

< 172 >

Save Complete
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Classic Form — Thank You

This will be the Thank You Screen
to let users know what will happen
next once they have submitted the
form

You can configure the Headline,
Description, CTA Text and the URL
in this section
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Headline

‘Your form has been submitted. Thank you for participating!

Description

You can now exit the form. This is sample Text

Button Text

CTA Text

Button URL

Mobile preview

~

Your form has been submitted. Thank
you for participating!

& farm. This 1z sample Text

CTA Text
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Classic Form - Specifications

Creatives
CTA button
Logo
Introduction Display name

Headline

Pre-fill information

Multiple answer
Question
Instant form
(Classic

Short answer
form)
Custom question

Company name

Privacy polic
yp y Link URL

Headline
Thank you screen | Description

Button Text
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Specification

Refer to Video Ads Specifications https://ads.tiktok.com/help/article?aid=9626
Refer to Available Calls to Action https://ads.tiktok.com/help/article?aid=9525
1080x1080px

Up to 34 characters
Up to 200 characters

Up to 500 characters (to declare how you will leverage the collected user information)

Number of question: 10
Question: up to 78 characters
Option: up to 68 characters

Question: up to 78 characters

Answer (will be answered by users): up to 78 characters
Up to 500 characters

Up to 180 characters

Up to 2000 characters. Privacy policy cannot link directly to a PDF file, JPEG file, image or direct
download

Up to 180 characters
Up to 200 characters
Up to 180 characters


https://ads.tiktok.com/help/article?aid=9626
https://ads.tiktok.com/help/article?aid=9525
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